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CITY HALL
BUSINESS HOURS
Monday - Friday
8:00 AM- 12:00 PM
1:00 PM - 5:00 PM

Closed Daily
12:00PM - 1:00PM

Police Department
Open 24 Hours Every Day

MAYOR'S MESSAGE

Steve McMichael
SMcMichael@NewHaven.In.Gov
The month of May is a special time. In 1999, Congress designated the month of May as
National Military Appreciation Month to honor the service and sacrifice of members of the
Army, Navy, Air Force, Coast Guard, Marines, Space Force and National Guard, and to
ensure that the nation was given the opportunity to honor, remember, recognize, and
appreciate the sacrifices and successes made by our service members - past and present.
Our active-duty service members still need your support. When our brave military
personnel come home from their service, many are finding it very difficult to find
meaningful work. This is a leading cause of homelessness among our veterans. Their
healthcare and mental health assistance from the Veterans’ Administration is a challenge,
but there are ways to help.

Fort Wayne 22 - The FW22 is a 501(c)3 non-profit, local organization that helps to
facilitate community involvement in the support and assistance of veterans suffering from
Post-Traumatic Stress Disorder (PTSD) and Traumatic Brain Injury (TBI) while providing
education on mental illness and suicide prevention. The organization was established in
June 2014 by two area Marines, Jarred White and Tyler Egbert, in response to the
veterans suicide epidemic. Both men created an annual event representing the 22 plus
veterans that take their own lives everyday due to unresolved mental health ailments. For
more information, visit their website at www.fw22.org.
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Shepherd’s House - The Shepherd’s House in Fort Wayne serves a large population of
homeless veterans. Many of these veterans suffer from Post-Traumatic Stress Disorder
and mental illness. With hard work, motivation, accountability and support from the staff,
clients are transformed. The results are life altering and for many veterans, lifesaving. For
more information, visit their website at www.shepherdshouse.org or contact their office at
(260) 424-2500.
Allen County Veterans’ Services Office - The Allen County Veterans' Service Office is
responsible for assisting veterans, their spouses, dependents and survivors with
information and assistance concerning veterans' benefits from both State and Federal
Government. The Veterans' Service Office offers a full range of services, including assisting
veterans and survivors with applications for many services. For more information, visit
their website at www.allencounty.us/veterans-service-office or contact their office at
(260) 449-7862.
Better Business Bureau of Northern Indiana Military Line - Since 2004, the Better
Business Bureau of Northern Indiana, Military Line has provided free resources to our
military communities in the areas of financial literacy and consumer protection across the
U.S. The five main components of the program are: Education, Outreach, Information, Data
Collection and Complaint & Dispute Resolution. For a detailed list of programs and
services, visit their website at www.bbb.org/northernindiana or contact their office at
(260) 423-4433.
Show Your Support for our Veterans - Please plan to attend the Memorial Day Service on
Monday, May 31st at 10:00 a.m. at Schnelker Veterans Memorial Park to honor those who
paid the ultimate sacrifice for our freedom.
Thank you, veterans, for your service. We will never be able to repay you for our freedom.
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Steve McMichael

Visit our Website at www.NewHaven.In.Gov
Follow us on Facebook at www.facebook.com/NewHavenIN
815 Lincoln Highway East, New Haven, IN 46774
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Golf Carts in New Haven?

fball@NewHaven.In.Gov

With the warm weather arriving, we are getting questions about allowing golf carts on
New Haven streets again. Currently they are illegal to operate on a public street. We have
formed a Council Committee to look into whether this is a good idea or not for our
community. They will be talking with our Public Safety people as well as officials from
surrounding communities that do allow them over the next month or two. We would
appreciate any comments for/against from you.
Please email council@newhaven.in.gov with any comments,
suggestions, and ideas. Some of the questions that will come up as we
look into this include: Permit fees; minimum age of riders and/or
operators; lights and turn signals; rear view mirrors; where they can
operate; licensed drivers only; and other important details. We look
forward to hearing your ideas.

Floyd Ball - 1st District

Jeff Turner - 2nd District
jturner@NewHaven.In.Gov
Craig Dellinger - 3rd District
cdellinger@NewHaven.In.Gov
Mike Mowery - 4th District
mmowery@NewHaven.In.Gov
Matthew Kennedy - 5th District
mkennedy@NewHaven.In.Gov
Dave Cheviron - At-Large
dcheviron@NewHaven.In.Gov
Terry Werling - At-Large
twerling@NewHaven.In.Gov

BOARD MEMBER HIGHLIGHT

REDEVELOPMENT
COMMISSION

Sara Swihart, Redevelopment Commission
Sara Swihart has lived in New Haven most of her life. She is a 2001 graduate of Woodlan
High School and a 2006 graduate of IPFW with a Bachelor of Arts degree in
Communication. She works as a Financial Services Representative at Flagstar Bank and
loves working with her colleagues and clients.
Sara has been active in New Haven and remains involved in the community today. Sara
currently serves on the Board of Directors for the LEARN Resource Center and serves as
the President of the New Haven Redevelopment Commission.
Sara believes that giving back to the community is important which is why she has
volunteered her time for the past 9 years as a Girl Scout leader. She is currently the
Treasurer for Girl Scout Community 220. She works with young girls to help develop core
values and provide the foundation for decision making and to help them build the skills
they will need to contribute to the betterment of their communities. Sara’s daughter will
be soon begin work on her Gold Award the highest honor for a Girl Scout.
Sara has been married to her husband Doug since January of 2021. This was the first
wedding officiated by Mayor Steve McMichael. Sara and her family enjoy living in New
Haven with children, Lily and Nick along with their two cats, Squeaky and Cupcake.
Sara believes that the work of today is the history of tomorrow, and we are its makers.
“While we may never see the whole impact of the time and energy we invest into our
community, rest assured, we are leaving it a better place” - Juliette Gordon Low. Sara
believes that New Haven is fortunate to have so many people dedicated to the
community.
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Memorial Day Service
May 31, 2021
10:00 AM
Schnelker Veterans
Memorial Park
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M A Y H I G H L I G H T S
EMS WEEK
EMS Week celebrates both the EMS profession and
professionals for the vital role they plan in the
healthcare continuum. In 1974, President Gerald
Ford authorized EMS Week to celebrate EMS
practitioners and the important work they do in our
nation's communities. This year's theme is This Is
EMS: Caring for Our Communities. The week of
May 16-22 is the 46th annual National EMS Week.
Please join me in thanking and offering
congratulations to our first responders.
- Mayor Steve McMichael

INTERNATIONAL FIREFIGHTERS' DAY
As Mayor of this wonderful City of New Haven, I
will be celebrating International Firefighters’ Day on
May 4th by thanking our firefighters for all they do
in their communities. Join me in letting firefighters
know they are appreciated by sharing this image.
For other ways to show your support of firefighters
on International Firefighters’ Day, visit their website
at https://www.firehero.org/firefighters-day.
- Mayor Steve McMichael

NEW HAVEN
SUBSRIPTION EMS

APPLICATION &
PAYMENT DEADLINE
June 30, 2021

The New Haven Subscription EMS Service is all about protecting you and your family while simultaneously supporting the
New Haven-Adams Township EMS Service. The revenue generated by subscription sales help to run our local EMS
operations.
COST - For a $55.00 fee, residents of New Haven, unincorporated Adams Township, and the areas of Milan and Jefferson
townships that are covered by the New Haven-Adams Township Fire and EMS service, are eligible to purchase an annual
service subscription. A subscription purchase is intended to limit a family’s out of pocket expenses in relation to medically
necessary treatment and/or transportation to a medical facility as provided by the New Haven EMS. A subscription covers
both you and your spouse and any children under the age of 21 living at home (25 if a full-time college student living at
home) for one year.
WHAT YOU SHOULD KNOW - It is important to note that a subscription to the EMS Service is not an insurance policy, but
it is a way to limit the out-of-pocket amount of expenses that your insurance company does not pay related to ambulance
charges. Even if you have health insurance coverage, most insurance companies do not pay 100% of costs related to
ambulance bills. Your subscription will cover any co-pays or deductibles not covered by your health insurance carrier or give
a discounted rate if you have no insurance. Lifecare and TRAA does not cover services for New Haven EMS services.
APPLICATION & METHOD OF PAYMENT - To become a member, you can download an application by visiting our website
at www.newhaven.in.gov or by contacting New Haven EMS at (260) 493-7500. When you complete the application, sign and
return the form along with your check or money order payable to “New Haven Subscription EMS”. Visa or MasterCard is also
accepted. Mail your application to: New Haven Subscription EMS, P.O. Box 45, New Haven, IN 46774.
CONTACT - Be sure to look for your mailer along with more detailed information in an upcoming issue of Insight. For any
questions about coverage or how to complete the application, please contact Shawna at the New Haven EMS at (260) 4937500.
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C O M M U N I T Y Z O N E
JURRY POOL
TO RE-OPEN
FOR 2021
SUMMER SEASON
Daily Hours
12:30 – 8:00 p.m.
Holiday Hours
Memorial Day 12:30 p.m. - 5:00 p.m.
4th of July 12:30 p.m. - 5:00 p.m.
Pool Phone Number
(260) 245-0152

SUMMER WASTEWATER DISCOUNT

Customers typically use the most water during the summer
months; therefore, all residential customers inside the city
limits are automatically put in a discounted wastewater rate
for the summer. This discount allows customers to use
more water while paying less wastewater. Each customer’s
discount is unique to their own usage average for the
previous months of December, January, February, and
March. This average becomes the wastewater cap for any
water used over and above their average during the
summer discount timeframe (May 8, 2021 - September 7,
2021). Ex: Customer “A” has an average of 5,000 gallons of
water from December through March. June’s water usage
is 8,500 gallons but they are only charged for 5,000 gallons
of wastewater. They are getting a discount of 3,500 gallons
on their wastewater portion of their bill. If you have any
questions, please contact the Utility Office at (260) 7487050.

SPRING IS GREAT FOR PLANTING TREES

Jury Pool will be open for the season beginning Saturday,
May 29th (weather permitting).
Do you have a summer pool pass? Or do you have an
event and would like to book a party? Pool passes and
facility rentals are available for all types of summer fun.
For rental packages, costs and other details about what
Jury Pool has to offer, contact the New Haven Parks &
Recreation Department at (260) 749-2212 or visit their
website at www.newhavenparksandrec.org.

Trees not only provide aesthetic value, but they can also
reduce home energy use and raise property values! When
planting this spring, please remember to:
Review the New Haven City Tree Planting Ordinance at
www.newhaven.in.gov.
Submit a Street Tree Planting Questionnaire if planting
in the park strip (grass strip between your sidewalk and
street).
Choose a tree that will grow well in this climate and
your soil. For help, view the tree selection guide at our
website at www.newhavenparksandrec.org.
For tree planning care, tips and techniques, visit the
Arbor Day website at www.arborday.org.
Nick Goranson, with the New Haven Tree Commission, is a
certified Arborist through the International Society of
Arboriculture. Nick is available to answer any tree planting
or maintenance questions through the park office at (260)
749-2212 or by email at ngoranson@newhaven.in.gov.

2021 NEW HAVEN NEIGHBORHOOD
SPRING GARAGE SALES
May 6-8

Highland Terrace
Highland Downs

May 14-15 Shordon Estates
May 19-21 Barbers Pointe

MAY 2021

June 4-5

Ashford Lakes
Lakes of Scarborough
Meadowbrook
Pinestone

June 4-6

Castlerock
Sunnymede
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DEPARTMENT PHONE NUMBERS
Clerk-Treasurer’s Office
(260) 748-7010
Code Enforcement

May
2021
Due to COVID-19, all meetings are subject to change
MEETING HELD AT NEW HAVEN COMMUNITY CENTER
DATE TIME
MEETING
05/03 6:00 PM Park Board

MEETINGS ARE HELD IN COUNCIL CHAMBERS AT CITY HALL
DATE
05/04
05/04
05/18
05/18
05/26
05/31

TIME
9:00 AM
7:00 PM
9:00 AM
7:00 PM
5:30 PM
Closed

MEETING
Board of Works
City Council
Board of Works
City Council
Fire/Ems Governing Board
Memorial Day

(260) 748-7060
Community & Economic Dev.
(260) 748-7041
Engineering
(260) 748-7030
Mayor’s Office
(260) 748-7070
Parks & Recreation
(260) 749-2212
Planning Department
(260) 748-7040
Street Department
(260) 748-7056

PUBLIC SAFETY
EMERGENCY - CALL 911
EMS
(260) 749-1235

TORNADO SIREN WARNINGS
Public safety is always our top priority. The City of New Haven now has nine Tornado
Warning Sirens active throughout the community. With our extensive siren coverage,
residents can expect the sirens to sound when there has been a tornado warning
issued for Allen County, when New Haven is expected to be in or near the warning
area, or a credible sighting has been made by trained personnel.
When activated, residents will hear a steady 3-minute tone and should take shelter
immediately and tune to any radio or television for information. The sirens may be
heard up to a mile if you are outside and up to half a mile if you are inside. In the
event of an active warning, residents can expect the siren to be reactivated if a
tornado continues to be a threat to the community. Residents are also encouraged to
utilize a commercial weather radio where activation tones will alert for severe
weather.
All nine sirens are tested at 12:00 noon on the first Wednesday of each month and
will run for about 20 seconds. If the weather at the time of the test is threatening the
test will be delayed until 12:00 noon the next day. Anytime unscheduled maintenance
is needed on any of the sirens where an audible test is required, it will also be carried
out only when the weather is not threatening. Many cell phones can utilize to
monitor severe weather alerts.
Tornado Siren Locations
▪ South Maplecrest Road
▪ Moser Park
▪ Bensman Avenue
▪ Nelson Road
▪ Jury Park
▪ Seiler Road
▪ Landin Road
▪ Sunnymede Park
▪ Meadowbrook Park
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Fire
(260) 493-7500
Police Non-Emergency Line
(260) 748-7080
Police Tip Hotline
(260) 748-7099

UTILITIES
AEP/I&M - Electric
(800) 311-4634
Paulding Putnam - Electric
(800) 686-2357
NIPSCO - Gas
(800) 464-7726
Republic Services - Trash
(800) 876-9001
Fort Wayne Water/Sewer Office
(260) 427-1234
New Haven Water/Sewer Office
(260) 748-7050
24HR Emergency - Sewer/Water
(260) 414-9097
Locate Utilities - 811
United Way Help Line - 211
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